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1. ABOUT MULTI-ALARM SYSTEMS (GB) LTD 

Multi-Alarm Systems (GB) Ltd has operated continuously since its incorporation during August 

1971. 

We are specialists in Fire Protection systems and provide local authorities, industrial and 

commercial clients with all aspects of the following services: 

 Systems design  Systems installation and commissioning 

 Equipment supply  Systems maintenance 

The Company is also a leading manufacturer and supplier of Analogue Addressable Fire Alarm 

Control Equipment and associated products. 

Multi-Alarm Systems maintains an approved BS EN ISO 9001 quality system, and we operate 

throughout the United Kingdom in full accordance with the requirements and codes of practice 

of: 

 BAFE  British Approvals for Fire Equipment 

(BAFE Registration Number NS001. For Design, Commissioning & Handover, Verification and 

Maintenance of Fire Detection & Alarm Systems to the requirements of BS5839: Part 1: 2002)  

 NSI  

  

National Security Inspectorate ï Fire Gold 

(Certificate Number ï FIR/G/001. Approved in accordance with BS EN ISO 9001:2008, NSI 

FSQS 121, the BAFE Scheme Document SP203 for Design, Installation, Commissioning & 

Handover, Verification and Maintenance o f Fire Detection & Alarm Systems to the 

requirements of BS5839:Part 1: 2002)  

 NSI 

   

National Security Inspectorate ï NACOSS Gold 

(Certificate Number ï NAC/G/303. Approved in accordance with BS EN ISO 9001:2008 as 

an installer of Intruder Alarms)  

 NICEIC 

  

National Inspection Council for Electrical 

Installation Contracting 

(Enrolled 1978. Enrolment Number 010870000)  

 FIA   Fire Industry Association (Incorporating British 

Fire Protection Systems Association Ltd) 

 

(Full BFPSA corporate member since 1975)  

Modular System 
Scheme SP203 

  

http://www.bafe.org.uk/
http://www.nsi-fire.org.uk/
http://www.nsi.org.uk/
http://niceic.com/
http://www.fia.uk.com/
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 Constructionline 

    

(DTI) U.K. Register of Pre-Qualified Construction 

Services 

(Registration Number 2094)  

 SAFEcontractor  

  

SAFE contractor accreditation 

 

(Certificate Number N00179218)  

 EXOR    EXOR Gold accreditation 

 

(Registratio n Number LJ2606)  

 

 

The Company Head Office is on the Barton Hill Industrial Estate, Bristol (Central), and we have 

a Branch Office situated at Leyton, N.E. London. 

Over the previous 39 years, we have established and built a solid reputation for quality of 

service and value in the provision of Fire protection and security equipment, systems 

installations, commissioning and verification, and maintenance operations. 

Beyond this, we are highly respected for the full and comprehensive technical support service 

we provide to the companies purchasing our equipment.  

 

We intend to continually enhance this reputation to the benefit of our customers.  

 

 

 

 

 
  

Registered in England No. 1020755 
  M ULTI  A LARM  GB   is the trading style of  M ULTI - A LARM  S YSTEMS  (GB) 

L 

LTD. 

Modular System  
Scheme SP203 

  

http://www.constructionline.co.uk/
http://www.safecontractor.com/
http://www.exorgroup.co.uk/
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2. ORGANISATION 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MANAGING DIRECTOR 

INTEGRATED 

SYSTEMS 

MANAGEMENT 

Q.A. AND SYSTEMS 

PRODUCT CONTROL 
ACCOUNTS AND 

ADMINISTRATION 

FIRE AND SECURITY FIELD 

ENGINEERING PERSONNEL 

OUT-OF-HOURS ï CUSTOMER 

SERVICE CALL-ROUTING AGENCY 

TECHNICAL 

MANAGEMENT AND 

SUPPORT SERVICES 

SERVICE 

DEPARTMENT 

ADMINISTRATION 

 
  

Registered in England No. 1020755 
  M ULTI  A LARM  GB   is the trading style of  M ULTI - A LARM  S YSTEMS  (GB) 

L 

LTD. 

Modular System  
Scheme SP203 

  



Company Profile-July 2010 - Issue: 05-2010 

3.         COMPANY DETAILS 

Multi-Alarm Systems is a registered company incorporated under the Companies Acts 1948 to 

1967 as a private limited company. 

 
Company Name and Registered Office: MULTI-ALARM SYSTEMS (GB) LTD 

Unit 16B 

Barton Hill Trading Estate 

Bristol 

BS5 9TF 

England 

Telephone: +44 (0)117 9555301  

Fax: +44 (0)117 9541813 

Web Site: www.multialarm.co.uk 

Email:             enquiries@multialarm.co.uk 

Company Registration Number: 1020755 

Date of Company Registration: 12th August 1971 

Managing Director Mrs Joan Skuse 

Chairman Mr Neil Skuse 

Nominated Bank Account Lloyds Bank plc 

55 Corn Street 

BRISTOL 

BS99 7LE 

Account No:   1179007 

Value Added Tax Registration No:  358 0566 37 

Insurances:  

                              Employers Liability: Insured with: Sutton Special Risks 

 Policy Number: SS R009625766 

                                 Limit of Indemnity: £10,000,000 

                            Public and Product Liability: Insured with: Sutton Special Risks 

 Policy Number: SS R009625766 

                                 Limit of Indemnity: Public Liability (any one occurrence):  

£5,000,000 

Product Liability (any one period):     

£5,000,000 

                                 Extensions to cover: a) 'Efficacy' i.e. failure to fulfil intended 

function risks 

b) Indemnity to Principal 

c) Contractual Liability 

d) Libel and Slander 

e) Release of Halon Gas 
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4. HEALTH AND SAFETY POLICY STATEMENT 

Multi-Alarm Systems (GB) Ltd. is committed to discharging its full statutory responsibilities in 

respect of health, safety and welfare at work. 

The Company fully supports the aims and objectives of: 

 The Health and Safety at Work, etc. Act 1974. 

 The Control of Substances Hazardous to Health Regulations 1988 (COSHH). 

 The Management of Health and Safety at Work Regulations 1992 

 The Provision and Use of Work Equipment Regulations 1992. 

 The Construction (Design and Management) Regulations 1994 (CDM). 

The company always uses its best endeavours to ensure that its procedures and practices 

comply with the requirements of the act and associated regulations, and that it provides, as far 

as is reasonably practicable, a healthy and safe working environment for employees; and 

ensures the health and safety of others whom its operations may affect. 

This includes the functions and duties of 'Principal Contractor' or 'Specialist Contractor' - as 

defined in the Construction (Design and Management) Regulations 1994 - and where so 

engaged, those of 'Planning Supervisor' or 'Designer'; all for Projects involving Fire Protection 

and Security systems installation only. 

The company realises these objectives through its qualified professional engineering resources 

that have occupational health & safety, and CDM regulations competency obtained through 

development training. 

In formulating and reviewing its policy, the company takes all due account of legislation and 

guidance from the Health and Safety Executive and other specialist advisors. 

Full details of Multi-Alarm Systems (GB) Ltd Health and Safety arrangements are provided in 

the Company's detailed Safety Policy statement. 

 

 

 

 

 

 

 

 
__________________  

F. N. Skuse 

Chairman 
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5.  BUSINESS STRATEGY AND QUALITY POLICY 

The business strategy of Multi-Alarm Systems (GB) Ltd. is to provide design, installation and 

maintenance of electronic Fire Detection & Alarm Systems and Electronic Security Systems in 

accordance with best professional practice and at a reasonable financial return. 

Additionally, the company shall provide component parts of Fire Alarm and related systems for 

use by other parties. 

The key to success in our competitive environment is to continually strive to increase customer 

satisfaction by providing the maximum confidence that our services meet the requirements of 

contracts and specifications and ensuring our customers that our business is committed to 

continual improvements. 

To this end, the company has developed and implanted a quality management system that 

meets the requirements if BS EN ISO 9001: 2008, the NSI Quality Schedule FSQS121 and 

BAFE SP203 Scheme (NSI Fire [Gold] -The Design, Installation Commission & Handover and 

Maintenance of Fire Detection & Alarm Systems)  and NSI Quality Schedule SSQS101 (NACOSS 

[Gold] -  The Design, Planning, Installation and Maintenance of Electronic Security Systems).  

 All employees are committed to meeting the regulatory, legal and environmental 

expectations of the industry as specified by insurers, police, professional institutions and 

relevant Trade Associations. 

 The company provides an environment to encourage employees at all levels to direct their 

abilities to the benefit of the organisation and their own personal satisfaction; such a policy 

attracts the best people in our field. 

 Management keep abreast of technological changes and innovations that may be of benefit 

to existing markets and provide a direction to new business areas. 

 Measures exist in essential core areas of the business to indicate how well the business is 

performing.   

This not only includes basic business measures such as cash flow, sales, capital expenditure 

etc, but also complaint resolution criteria, false alarm statistics and contractual obligations 

such as routine maintenance achievement and call out response times.   

Additionally, data is gathered to determine success in continually satisfying the 

expectations of the customer. 

 

 

 

 

 

 

__________________  

J. Skuse 

Managing Director 
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6. COMPANY CLIENTS AND SITES 

The following list is a small sample of clients and sites that have been supplied Multi-Alarm 

Systems Fire Alarm and associated equipment, and services.  

 British Telecom plc - Madley Satellite 

Communications Centre 

 Unite Integrated Solutions plc - Student 

Accommodation throughout UK. 

 Unite Connaught Services  World Association of Girl Guides 

 Apollo Fire Detectors   Hewlett Packard  

 Rolls Royce   Plymouth City Market  

 Land Registry Computer Services Building 

Plymouth 

 The Folio Society 

 Norfolk Trucks  Orange - Bristol Headquarters 

 Gloucester Crown Court  Swindon Police Headquarters 

  

 Bristol Colston Hall  Bristol Cathedral 

 Bristol Museum  S.S. Great Britain 

  

 Bristol Central Library  University of Bristol 

 University of Bath  University of Gloucestershire 

 University of Plymouth  University of Sussex 

 

 Nuffield Hospital - Brighton  Treliske Hospital - Truro, Cornwall 

 UCL Institute of Child Health  Bridport Hospital 

 

 Bristol City Council  Bath & North East Somerset District 

Council 

 North Somerset Council  Brentwood District Council 

 Epping Forest District Council  London Borough of Waltham Forest 

 

 Paddington Churches Housing Association  Shepherds Bush Housing Association 

 London & Quadrant Housing Association  Hexagon Housing Association 

 The Carr-Gomm Society  FortuneGate Housing 

 The Abbeyfield Society  Hornsey Housing Trust 

 Somer Housing  

 

 

 

 

 
  

Registered in England No. 1020755 
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